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Chief Executive Officer

Head of
Communications
and Marketing

Communications
and Marketing
Officer

Lease Contracts
Manager

3 x Lease Contracts
Officer 

National Development
Manager (Lease
Products)

2 x Supported
Housing
Development Lead

National Development
Manager (New Build &
Acquisitions)

2 x Development
Surveyor

3 x Supported Housing
Development Lead

Head of Development
and Lease Management 

Director of Development
and Growth

Chief Finance Officer
Director of Property and
Sustainability Director of Housing

and Tenant Experience

Executive Assistant

Head of Tenant
ExperienceHead of HousingHead of Resolve Head of Property

and Sustainability

Organisational
Development
Business Partner

People & Payroll
Business Partner

People and Culture
Projects Officer

Tenant Experience
Manager

Tenant Involvement
Officer

3 x Tenant
Experience Agents

2 x Tenant
Experience
Assistant 

Allocations and Voids
Manager

1 x Regional Housing
Manager North 
2 x Regional Housing
Manager South (Part Time)

4 x Allocations and
Voids Officer

2 x Senior Housing
Officer

9 x Housing Officer

Head of Quality and
Assurance

National Contracts
Manager

2 x Multiskilled
Operative
Team Leader

18 x Multiskilled
Operative

Resolve Team
Coordinator

Diary Planner

Assets and
Sustainability
Manager

5 x Property
Surveyor

Sustainability
Project Officer

7 x Quality and
Assurance Officer

Data and Quality
Assurance Officer

Building Safety
Business Partner

Fire Safety Business
Partner

Repairs and Voids
Manager

Property Service
Centre Manager

5 x Property Service
Centre Assistant

Administrative
Assistant

Procurement
Manager

Income Officer

Head of Data,
Digital &
Technology

Business
Improvement
Manager

2 x Business
Analyst

Quadris
managed service
provider

Data Governance
Assistant

2 x Property Safety
Coordinator

Director of Business
Services

Head of
Governance and
Risk

Head of People
and Culture

Development
Assistant 

Head of Corporate
Finance

Head of Finance

Management
Accountant

Development
Accountant

Treasury Officer

Financial
Accountant

2 X Finance
Assistant AP

Finance Assistant
(Rents and Service
Charge)

Rents and Service
Charge Manager

2 X Finance
Assistant Corporate 

Assistant Financial
Accountant

Governance
and Risk
Analyst

Procurement
Business
Partner

2 x Projects Support
Officer


